MEMORANDUM FOR MILITARY RETIREES/FAMILY MEMBERS AND SURVIVING

                                    SPOUSES
FROM:
72 ABW/CC

7460 Arnold Street Ste 234

Tinker AFB OK  73145-9005

SUBJECT:  Military Retiree Appreciation Day - 22 May 2004

1.  The annual Military Retiree Appreciation Day will be held on Saturday, 22 May 2004, at Tinker Air Force Base in the Base Theater.  We cordially invite military retirees and surviving spouses of all grades and all services to attend, as well as family members.

2.  The latest information regarding TRICARE/TRICARE for Life/Senior Pharmacy will be presented by the Health Net Federal Service TRICARE representatives.  The base clinic will be open on Retiree Day for all retirees.  In addition, Armed Forces Retirement Homes and Veteran Administration representatives will discuss their programs and changes.

3.  Plan to attend your ANNUAL RETIREE DAY.  Tinker AFB is proud to honor your past military service and we are happy to have each of you as part of our TOTAL MILITARY FORCE.

4.  For information regarding Military Retiree Appreciation Day, please call the Tinker Retiree Office at (405) 739-2795.  We are looking forward to seeing you and your families on 22 May 2004.







ROY A. CLELAND, Col, USAF







Commander

Attachment:

Retirees Newsletter
TINKER AFB MILITARY RETIREE APPRCIATION DAY

 AGENDA

BASE THEATER 22 MAY 04

0700-0800 – Tinker Club open for breakfast

0730-0830 – Registration and obtain lunch ticket

0830-0835 – Present colors/Pledge of Allegiance – Blue Warriors Honor Guard

0835-0840 – Invocation – Chaplain Thomas C. Hawkins

0840-0850 – Retiree of Year Award

0850-0905 – Col Roy A. Cleland, 72nd Air Base Commander (KEYNOTE  SPEAKER)
0905-0910 – Question for Col Cleland




 

0910-0930 – Tricare/Tricare for Life/Senior Pharmacy – Robert Brower
0930-0950 – MyPay/Retired/Annuitant – DAFS Cleveland – John Benedict

0950-1010 – Break

1010-1030 – VA Regional Muskogee, Retiree Programs/Changes – James Tracy
1030-1040 – Tinker Commissary – Sharon Chai
1040-1050 – Tinker AAFES – Richard Harpham

1050-1100 – Closing Comments 
1100-1110 – Door Prizes

1100-1400 – Visit the Booth Area – 10 Organizations – in Tinker Club

1130- 1400 – Lunch at Tinker Club

72 Medical Group Clinic – Health Services/Tricare – Bldg 5801 1200-1500

Vehicle Registration/Auto Decals – Bldg 590 1200-1500

ID Cards – Bldg 460 Room 119 1200-1500

The Tinker Exchange will be having specials during Retiree Day 22 May 2004.  These specials will be throughout the store.
Tinker Food Mall – Show your ID Card and receive $2.00 discount for any combo meal.
Tinker Retiree Newsletter

Spring/Summer 2004
Concurrent Receipt Expanded to ALL Combat-Related Disabilities and ALL Service Connected Disabilities of 50% or More.  Concurrent receipt of military retired pay and VA disability compensation applies to those retirees with at least 20 years of active duty and reservists who have 20 qualifying years of service (7200 points no longer needed) and:


a. ANY disability rating of 10 percent or higher that is a direct result of



-armed conflict



-engagement in hazardous duty (e.g. flight, diving, parachute)



-performing under conditions simulating war (exercises, field training)



-through presence of an instrumentality of war (vehicles, Agent Orange, etc.)

This provision is no longer limited to 60% or above.  Eligible retirees will still have to apply for Combat-Related Special Compensation (CRSC).  The effective date for this payment in 1 June 2003 or when first eligible after that date (1 January 2004 for 10%-50% combat-related disability), and payment will be retroactive to that date when the individual’s eligibility has been approved.  Application forms are available at the Retiree Activities Office, Building 460.  Forms, information and assistance in completing the forms are available from Air Force Personnel Center 1-210-565-5000, DSN 665-5000, toll free 1-800-616-3775 and online at https://www.dmdc.osd.mil/crsc.


b. ANY retiree (20 years or more active duty or reserve) with a VA approved service connected disability of 50% or more.  This provision is automatic (no application is required) and begins 1 January 2004.  Payments will be phased in over a 10 year period.  The first year’s increase, which will show up in the 1 Feb 2004 pay according to the amount of disability is:  100%, $750; 90%, $500; 80%, $350; 70%, $250; 60%, $125; 50%, $100.  Subsequent year increases will be calculated individually, depending on the retiree’s total retirement pay. 

Recommended Documentation for CRSC.  


DD 214 Certificate of Release from Active Duty (previously know as Report of Separation from the Armed Forces of the United States, and as Armed Forces of the United States Report of Transfer or Discharge.)


Disability retirement documents such as retirement orders, AF Form 356 (Findings and Recommended Disposition of USAF Physical Evaluation Board), and other written correspondence.


Retirement orders, Purple Heart citation and orders.


Any documentation indicating combat-related findings.


Assignment/TDY orders substantiating circumstances that relate the injury to combat.


Medical records substantiating circumstances to support relation of the injury to combat.  Any current (within the last year) VA rating decisions relating to injuries you’re claiming as combat related.

Obtaining Military Records.  The National Military Records Center is working to make it easier for veterans with computers and Internet access to obtain copies of their DD 214 and other documents from military files.  Military veterans and next of kin of deceased former military members may now use a new online military personnel records system to request documents.  Other individuals with a need for documents must still complete the Standard Form 180 (SF180) which can be downloaded from the online web site.  The new Web-based application was designed to provide better service by eliminating the record center’s mailroom processing time.  Also, because the requester will be asked to supply all information essential for NPRC to process the request, delays that normally occur when additional information is needed will be minimized.  Veterans and next of kin may access the application at http:// vetrecs.archives.gov.  For those who do not have a computer or Internet access, the Tinker AFB RAO office has the forms (Bldg 460 room 131 phone 405-739-2795) or contact the National Personnel Records Center.  When requesting information provide the veteran’s full name, SSN, mailing address, applicable service number, branch of service, dates of service, type of information needed and veteran’s signature on request.  Please forward all personnel records requests to:  







National Personnel Records Center






9700 Page Boulevard






St Louis, MO 63132-5700

Medicare Part B Premium Penalty Waived for Some Retirees.  Although some may not be aware of it, one or more provisions in the Medicare Prescription Drug Improvement and Modernization Act of 2003 will affect many members of the retiree community in the near future and in years to come.  At the top of the list in the Act are three very important changes relating to enrollment in Medicare Part B. The first two changes affect persons not enrolled, or paying surcharges because they enrolled after they were initially eligible for Part B, such as those individuals who reside overseas where Medicare doesn’t pay and those who thought a local military medical facility would always be available for their health needs.  Uniformed services beneficiaries who would be eligible for TRICARE for Life, but are not enrolled in Medicare Part B may enroll without penalty during a special enrollment period through December 31, 2004.  The special enrollment period will be announced via Medicare on the TRICARE website and will be publicized widely.  Second, uniformed services beneficiaries who enrolled in Medicare Part B in 2001, 2002, 2003, or 2004 and are subject to a premium surcharge for late enrollment in Part B can get those surcharges eliminated by demonstrating that they are covered under TRICARE.  The third change made by the bill affects all seniors, not just uniformed services beneficiaries.  The part B premium will be tied to Income beginning in 2007.  Premiums for individuals with incomes above $80,000 and for couples with incomes above $160,000 will increase.

Health Care Coverage.  The question of what is, and what is not covered under Medicare and TRICARE is frequently asked.  As a rule, both programs, at a minimum, require that the service be medically necessary and appropriate for the patient’s diagnosis, symptoms and history.  The fact that a physician may order, or prescribe a specific treatment or medication does not of itself make it medically necessary.  Sometimes a claim will be denied because of the way it was billed.  Services billed as “routine” with medical information to show exactly what was done and why, may be denied.  However, if it can be shown that a denied claim was for a service that was medically necessary, you or your physician should file an appeal containing the supporting documentation.  For those covered by Medicare and TRICARE who are looking to see if something is covered or want to appeal a denied service, remember, Medicare is your primary insurance, so that is where you start.  If Medicare denies a claim, the Medicare Summary Notice will give the reason for the denial.  All denials, unless based on a non-covered service, should be appealed.  TRICARE for Life, as second payer, cannot pay until all avenues of appeal have been exhausted by the primary insurer, in this case Medicare.  However, if the denial is a non-covered service under Medicare, then a claim, accompanied by the Medicare denial, can be filed with TFL which will apply the annual deductible and cost share if it is approved.

TRICARE for Life.  Most problems that arose with the implementation of TFL have largely disappeared except for those who have decided to retain their other health insurance (OHI). It must be noted that by law, TRICARE cannot pay until all other insurance, including Medicare has paid.  For those on Medicare who have retained a supplemental policy, there is little or nothing for TRICARE to pay.  When asked why they keep the OHI, responses are often based on misinformation.  The most common reason given is that they want to have a choice of providers, mistakenly believing that to use TFL one must go to a provider that accepts TRICARE.  Since Medicare is primary, you can use any of the providers that participate in Medicare.  Beneficiaries who decide to cancel, or suspend their OHI and use TFL as second payer to Medicare should call 1-888-999-6355 and give a date when the OHI will no longer be in force.

TRICARE Ambulance Service.  All of the TRICARE programs provide coverage for medically necessary ambulance services from an accident site or home to hospital, or between hospitals.  This would include air ambulances when travel by ground ambulance is either not available/feasible or the distance is too great for the circumstances, or the move requires more rapid transport because of the patient’s condition, than ground transport can support.  Ambulance transport that is for patient convenience would not be covered.  

Type 2 Diabetes.  Could you have it and not know it?  Diabetes is a disease in which the body does not produce or properly use insulin, a hormone that is produced by the pancreas.  When there is not enough insulin, glucose cannot get into the body’s cells and it remains in the blood causing the blood sugar to be too high.  Type 2 non insulin dependent diabetes is the most common form.  It is more prevalent in people who are over 45, overweight, do not exercise regularly, and have a family history of diabetes.  Diabetes cannot be cured but it can be controlled.   It is important to learn how to balance food, activity and medication (if required).  Let your health care provider know if you suspect your blood sugar level is getting out of control.

(SBP Annuitants) COE Must Be Completed Annually.  Like clockwork, if you’re a Survivor Benefit Plan annuitant, you’re going to get two things in your mail box each year.  One is a tax statement and the other a Certificate of Eligibility (COE).  Both are important documents.  One is used to determine how much tax is owed and the other, the COE, determines if you’re going to continue receiving an SBP check each month.  The COE is automatically generated and sent to annuitants approximately 90 days prior to their birthday each year.  It’s important that it be completed by the annuitant and returned via mail or fax before the annuitant’s birthday to avoid any interruption in pay.  If a legal representative such as a power of attorney has been added to an annuitant’s account that individual should complete and sign the form, marking the legal representative portion as requested.  Officials explain that upon return of the COE, the Defense Finance and Accounting Service processes the document according to the information provided and will either continue, adjust or terminate the annuitant’s pay as appropriate.  A marriage certificate is required when the “I married in the past year…” box is marked to update the annuitant’s account properly.  An annuitant should include his or her name and Social Security Number, the name and SSN of his or her deceased sponsor and the signature date.  Forms can be mailed to: 
DFAS US Military Annuitant Pay 

P O Box 7131


London, KY 40742-7131

Identity Theft.  Everyone should be careful when another person gains access to your personal information.  Your name, birth date, social security number, driver’s license number, credit card and telephone calling card numbers, and bank account data may be used by another person pretending to be you.  It has been noted that anyone can secure a copy of your DD 214 on file at the County Clerk’s Office.  Records on file at the County Clerk’s Office officially become part of the public record.  Everyone should have a plan to minimize the problems with identity theft.  No strategy is foolproof but some actions or techniques you might consider might make it more difficult for identity thieves to use your personal data.  The following are suggestions you may wish to consider.


-Be careful in releasing personal information over the telephone unless you trust the caller and they have a “need to know.”


-Don’t release information to telemarketers but ask them to send you a written order form.


-Shield ATM and telephone keyboards when entering personal data.


-Use caution when disposing of bank and credit card statements in trash which can be sifted through later.


-Have mail retained at your post office when you are away.


-Review and check monthly statements for unauthorized entries.

If you believe you have become a victim of identity theft, report it immediately to the bank and credit card reporting agencies.  Request a fraud alert be placed on your file.  Contact the Social Security Administration’s Fraud Hot Line (1-800-269-0271) to report unauthorized use of your SSN.  Also contact your state Department of Motor Vehicles to see if the department issued an unauthorized license number in your name.  File a complaint with the Federal Trade Commission (FTC) by calling FTC’s Identity Theft Hotline (1-877-438-4338) or contacting them online at www.consumer.gov/idtheft.

AFPC Contact Center Changes Toll-Free Telephone Number.  The new Air Force contact center at Air Force Personnel Center at Randolph AFB has changed its toll-free number.  The new number is 1-800-616-3775.  The commercial number 210-565-5000 and DSN 665-5000 have not changed.  The most common calls to the contact center from members of the Air Force retiree community have been about Combat Related Special Compensation and the Korean War Service Medal.  The staff has also answered questions and referred calls about: ID card issuing agencies; how to make changes in records; awards and decorations; and benefits and entitlements of retirees and family members.  Customers may also send an email message to contact.center@randolph.af.mil and should expect an answer within a couple of days.  Customers may also log onto the contact center’s home page available at www.afpc.randolph.af.mil and review the frequently asked questions section, submit a help request directly to the contact center, or chat live with a contact center agent.  The contact center is now available 24 hours a day, 7 days a week.  

Unremarried Former Spouses.  Starting 1 October 2003, DEERS will reflect TRICARE eligibility using the unremarried former spouse’s own social security number and not that of the former sponsor.  These beneficiaries will use their own name and SSN to schedule appointments and file claims under TRICARE.  A letter was sent to all affected former spouses explaining the new DEERS eligibility verification procedures and served as official notification for DOD regarding this change.  Although the letter indicated a new ID card was not required we found that a new ID card is required for the individual to avoid problems.  The location of ID card issuing facilities can be found at www.dmdc.osd.mil/rsl or by calling Tinker Customer Service at 405-739-7646.

AAFES Recognized for its Support of Deployed Troops.  AAFES was the recipient of the American Spirit Award given by the National Retail Federation, a trade organization serving the retail sector.  AAFES was selected based on its support of troops fighting terrorism around the world.  AAFES joined such past winners as former presidents Jimmy Carter and George Bush and former senator Bob Dole as a recipient of the award.  AAFES Commander MGen Kathryn Frost, USA, said that the award is “an honor to so many of our associates who have served in harsh, dangerous and demanding operations; those who have provided the support behind the scenes to enable AAFES’s contingency workforce; and those who have kept the home fires burning by picking up the slack at home station while key personnel have been deployed to serve the ‘best customers in the world.’”

Visit our website to obtain a copy of our newsletter.  Within the next year, military retirees and their families will not be receiving a copy of the Tinker Retiree Newsletter by mail.  It will be available on our website.  The address is http://www-ext.tinker.af.mil/72abw/cvr.  Our email address is charles.lindley@tinker.af.mil.  If you have an email address, let us know.  Remember you can obtain use of a computer at your local library, Senior Center and your own children or grandchildren.  Tinker AFB Retiree Office is 405-739-2795.  Hours are 9-3 Monday – Friday.
DISCLAIMER:  Information contained in this Newsletter does not necessarily reflect the position of the Air Force or that of Tinker AFB.  The Retiree Newsletter is published by Tinker AFB Retiree Activities Office (RAO) to inform retirees and family members of changes in legislation, defense policies, and other matters affecting their military rights, benefits and obligations.  It also contains information about Tinker AFB and the local community.  While every effort is made to verify information in this newsletter, the RAO staff cannot guarantee the accuracy of information furnished by outside agencies.
RETIREE DAY 22 MAY 2004 RESERVATION QUESTIONNAIRE

MAIL TO: 
 72 ABW/CVR (RETIREE ACTIVITY)



7460 ARNOLD ROOM 131



TINKER AFB, OK 73145-9005

DEADLINE:  MUST REACH US NLT 19 MAY 2004.  PLEASE MARK LOWER LEFT HAND CORNER OF ENVELOPE “RETIREE DAY RESERVATION”

1.  I will attend the 22 May 2004 Tinker AFB Military Retiree Appreciation Day.  My party consists of _______persons.

PLEASE NOTE:  There is no charge for those persons who do not have lunch.  But we need a count of attendees so we will not exceed the capacity of the Base Theatre.

2.  I wish to make reservations for the luncheon (1130-1400) at the Tinker Club.  Enclosed is my check in the amount of _____ for _____ reservations at $8.00 each.  (Checks payable to the Tinker Club.)

MENU:

Roasted Strips Loin



Garlic Mashed Potatoes



Balsamic Grilled Vegetables



Tossed Salad



Cake



Coffee/Tea

Pick up your lunch tickets at the Base Theatre door upon your arrival.

PLEASE FILL IN THE FOLLOWING INFORMATION:

NAME_________________________________________________________________

STREET ADDRESS______________________________________________________

CITY_________________________STATE_____________ZIP___________________

RETIRED BRANCH OF MILITARY SERVICE__________________________________
